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Welcome to DTN Partner Insights 
 

Partner Insights provides carriers with a central repository to store driver and vehicle information, required 

documentation, and assign dispatch locations. This information can then be electronically shared with multiple 

terminal owners through driver and vehicle access request. Terminal information, such as terminal driver ids, entry 

codes, and lockout status are viewable. Carriers are notified and can proactively updated expired certifications. They 

can determine if a driver has been approved at the terminal or see lockout status to resolve issues prior to 

dispatching a driver or vehicle. All of this leads to greater efficiency. Spend less time working to keep documentation 

up to date with terminal owners, less time waiting at the terminal to clear up issues and more time loading and 

delivering fuel. 

Getting into the system for the first time 
You should have a received an email with the subject “Temporary DTN Account Password”, within that email, you will 
find your temporary password.  If you have not yet received this email, please check with your system administrator.     
 
To log into the system for first time: 
 

• Navigate to http://urlhere.dtn.com/ 

• Enter your email address 

• Enter the temporary password 

• Click submit 

 
 

If you do not know your temporary password, or it has been longer than 14 days since receiving the email, you can 

create a new temporary password by clicking the “Forgot your password?” link. 

 

After clicking Submit, you will be prompted to create a password. 

 

If you are the Company Admin and entering the system for the first time, you would be asked to validate and enter 

the primary contact and address location for the company. 

 

http://urlhere.dtn.com/
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Basic Navigation 

Updating Profiles & Selecting Roles 

Company and user profile information, including contact information, logo and avatar can be edited using the drop-

down menu located in the top right corner  

 

For companies or users with more than one assigned Role within the system, this menu is also used to switch the 

current role from Terminal Owner, Carrier, Supplier or Buyer.  For information concerning the roles supported by 

Partner Insights and the value created by each, contact your DTN sales representative. 

 

To sign out of the system, click “Sign Out”, also located within this drop-down menu. 
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The main navigation bar along the left side will navigate the user to the various functions support for the current Role.   
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Work will return the user to the main workflow screen.  This screen contains the ability 
to filter work by one or more terminal, keep track of request from carriers and suppliers, 
communicate with partners, and create partnerships. 

The Products page is used to associate master product with terminal products, 

manage terminal product definitions and assign products to suppliers (stockowners and 

shippers)  

 

The Carriers page allows Terminal Owners to manage the list of carrier partners.  
Once added, users can manage individual carrier certification and terminal 
assignments. 
 

Suppliers can be stockowners and/or shippers at a terminal.  The system allows for the 
managing of shipper information, customer setups and carrier access control. 

The Drivers page allows Terminal Owners to manage drivers.  Users can manage 
driver certification, see dispatch contact information, control terminal assignments, and 
view upcoming expirations that may impact the driver’s ability to load. 

The Vehicles page allows Terminal Owners to manage vehicles.  Users can manage 
vehicle certification, see dispatch contact information, control terminal assignments, 
view compartment information and view upcoming expirations that may impact the 
vehicles safety or ability to be on-site.. 
 

Alerts generated within the system through activity of user and partners can be viewed 
using the Alerts menu item. 

Partners contains a list of carrier and supplier partners. 

Company administrators can add maintain users within the system under Users. 
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Adding Users 

Company administers can easily manage users across the organization.   

 

Invite New User 

Inviting a new user is simply.  After clicking the “+ Add Users” button on the Users page, add the user’s email address 

and select the desired group.  

The user will be sent a temporary password that will allow the user access to the system. 
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Terminal Information 

When users first enter the system, they will be greeted with a message directing them to add terminals. 

 

Clicking the “View Terminals” button located in the upper right side of the Work page, will present the user with a list 

of terminals associated with the company. The terminals owned by your company will be pre-loaded and assigned by 

DTN prior to entering the system. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This allows the user to select the terminals for which they have responsibility.  It sets the filter list located on the main 

work page. 

 

Terminal Filter 

When requests are made specific to a terminal within the user’s filter list, the user is notified that action is required 

allowing requests to reviewed and approved as quickly and efficiently as possible. 
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Partnerships 

Requesting a Partnership 

Partnerships allow users from different companies to communicate, share information and documentation necessary 

to conduct business.  To request a partnership with company, click the “+ Add Workflow” button to start the process. 

 

• The first step in creating a partnership is to choose the partner.  

o When looking for a new partner, uncheck the “Show Only Partners” checkbox. This will expand list 

beyond the current partners and allow you to search the entire catalog of available partners in the 

system.  

• The filters can be used to narrow the selection until the desired company is found.  

• Click the company record to continue. 

• Select the “Partnership Request” workflow to begin working with the selected company. 
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The user will be presented with a page containing details about the selected company.  Review the information to 

ensure the correct company was selected. 
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If the company is already active within the system, the primary contact information is displayed.  Providing a quick 

message and clicking the “Submit Request” button will send the request to the partner company for approval.   

Request from partners already in the system will appear on the companies work screen. 
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If the company is has not already joined, the user provides a quick message along with the email address of the 

primary contact at the partner company. 

Upon submitting the request, an email will be delivered to the partner company requesting that they join the system. 

 

There is an option to sponsor the partner.  If option is selected, an email with instructions on how to the access the 

system will be sent.  (Note: There may be additional cost for sponsoring partners.  Please contact your DTN sales 

representative for more information).    
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Accepting a Partnership 

Upon logging into the system, the company will see a new request in workflow queue. 

 

 

In just a couple of clicks, the request can be either rejected or approved.   The response will appear in the requestor’s 

workflow queue. 

 

If approved, as partners, the companies can begin sharing documents, along with data records that can be integrated 

directly into a TAS, ERP or other system. 
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Collecting and Sharing Information 

Terminal Owners can specify which documents are required for carriers, drivers and vehicles at all or individual 

terminals.  By uploading document templates, terminal owners can collect the required information, signatures and 

images necessary to validate and approve access at terminals. 

Once the requirements are specified, carrier partners can view the requirements, download the document template, 

provide the requested information before uploading the completed document. 
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Terminal owners can then view which documents have been added for carriers, driver or vehicles. 

Each document can be downloaded and reviewed prior to granting carrier, driver or vehicle access at a terminal. 
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Drivers & Vehicles 

Driver and vehicle records and any associated documentation can be entered and maintain by the carrier.   Carriers 

can enter a single record for each driver or vehicle that can be shared across multiple terminal owners. 

In addition to the basic driver and vehicle information, the carrier can upload the necessary documentation, include 

dispatch contact information and view terminal information and status for each driver and vehicle. 

 

Requesting access to a terminal for a driver or vehicle is accomplished through an easy to use workflow initiated by 

the carrier. After selection the terminal owner partner, the carrier selects the desire activity. 
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Easy to follow steps, guide the carrier through selecting the terminal and driver. The information is then submitted to 

the terminal owner for review and approval or rejection. 

An item added to the carrier’s workflows list keeps him informed of the status of the request. 

An indicator on the terminal filter and a corresponding workflow item is automatically added to the terminal owners 

list. 
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The system guides the terminal operator through the process of reviewing the request. 

The terminal operator can review the certificates and documents associated with the requested driver or vehicle.   
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Along with reviewing the documentation, the terminal operator can view and edit the TAS system information for the 

driver or vehicle.  Once approved, this information is pushed through the TAS integration to the local terminals. 

 

The approval or rejection (with the ability to communicate a reason) are updated on the carrier’s workflow item to 

notify when the request is completed. 

Both the terminal owner and carrier now have access to the shared information. 
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The icons and filters allow users to quickly identify and address possible issues with expired documentation or 

terminal lockouts.  This allows dispatchers to ensure that drivers are ready to load when they arrive at the terminal 

and increases throughput by avoiding drivers sitting under the rack while issues are resolved.  It also allows terminal 

operators to say in sync across multiple terminal locations and ensure drivers and vehicles are compliant with safety 

regulations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Partners can stay in sync with visibility into terminal ids, lockout status, current documentation, dispatch contact 

information and more. 

 


